
Erasmus Project: London Interview Questions and Responses

How did you arrive into London today?

How are you travelling around London?

If they say they use public transport: Why do you use public transport?

If they say they use a car: What do you think of the congestion charges in London?

Questionnaire answers:

Set :1

1. I live in London, so I did not have to travel in.

2. I’ve travelled by bus today.

3. It’s the easiest way for me, I don’t live near a tube station, and there’s a bus stop 
right outside my house, so I can literally wake up and go when I need to. Also it’s too 
expensive to own a car in London, especially when it’s so difficult to find parking, let 
alone the (congestion) charge. So yeah, it’s just an easier alternative for me.

Set 2:

1. I had to get the high speed up from Hastings, I’m not local, so that’s the only way I 
can make it to work.

2. I travel by tube when I’m going round London, sometimes the bus, it depends what is
closest to me at the time.

3. It’s the only feasible way that I can make it to and around London. I’m not gonna 
drive up here almost every day, I guess also; it’s there so I might as well use it.

Set 3:

1. I’ve driven up today

2. I’ve walked around mostly, I don’t need to go that far from where I’ve parked, if I do I 
normally get the bus though.

3. I only use public transport if where I need to go is far away from where I’ve parked, 
I’m lucky to find a space when I do.

4. It doesn’t affect me personally; I have an electric so congestion charge doesn’t affect 
me personally. But I can see how in a way it’s necessary to try to reduce congestion, 
but I also understand why it annoys people.
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To a person who is going to use a Boris bike

1) How helpful are Boris bikes for you? Why?

2) Do you think that Boris bikes are a good idea? Why?

3) Why do you use Boris bikes rather than your own bike?

4) Do you think it is safe to cycle in busy traffic?

5) Do you think that Boris bikes should come with helmets?

Answers:

Set1:

1. They are extremely useful for getting me around. I can’t be bothered with public 
transport, plus there isn’t a gym near me, so this is just about all the daily exercise I 
get.

2. I think they are a very good idea, they a reliable alternative to public transport- at 
least I’m almost always on time-, they are also better for the environment, also like I 
said they’re good for exercise.

3. My bike is currently hidden behind tons of boxes at the back of my garage, and I 
haven’t quite gotten round to getting it out yet.

4. If you’re riding properly and not doing anything stupid then yeah, it’s normally 
perfectly safe, but I have to admit I do get a bit worried a bit when people floor it 
going through the streets.  

5. Definitely, at the moment they are basically advertising unsafe cycling, I guess if it’s 
your usual mode of transport then it’s easier to get your own, but at the same time a 
tourist isn’t going to pack a cycle helmet, so yeah they should provide helmets.

Set2:

1. I’m not sure yet, this is the first time I’ve gone to use it.

2. I definitely think it’s a good idea. Up until now I’ve stuck to public transport, which to 
me seems to have gone down-hill a bit. My bus is usually late now, so I think this 
makes a very good alternative to people-like me- who need a better, more reliable 
way around London.

3. I don’t have anywhere to keep one, quite honestly, also there’s the hassle of 
maintaining it and fixing it and buying the gear, I just don’t have time for that.

4. Most of the time yeah, I normally try to keep to the less busy streets- better to be safe
than sorry- from what I have seen it can get quite dangerous though, you seem to get
a few lunatic drivers around.

5. Honestly no, I think if you know that you’re going to be using a bike- whether it’s 
yours or not- the least you should do is bring your own helmet, also it would also be 
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quite unhygienic, I doubt they would hire people to go around cleaning them after 
they’ve been worn.   

Set3:

1. I would say they are very convenient, luckily for me there seems to be bike stations 
close to where I need to be. It is also better than driving everywhere, there are such 
bad drivers on the roads these days.

2. I think that they are amazing, you see so many young people these days cooping 
themselves up in buses, cars trains, etcetera. Riding a bike through London is such a
better experience, and no one seems to respect and enjoy being outside like they 
used to, it is an awful shame.

3. Quite honestly I just don’t really know which one to choose. I have looked on the 
computer to try and find one for myself, but I can never seem to pick out one I like 
best, so I decided the best solution was Boris bikes, they are all the same anyway.

4. Definitely yes, like I said so many young people take to the roads, and it’s quite easy 
to be stampeded by cars as soon as the lights change. I think most drivers need to 
be re-educated; there are a few decent people out there though. 

5. Oh definitely less, you always hear about people being rushed to the hospital after 
horrible accidents on the roads. I think if they are willing to provide the bikes, they 
should provide the whole service. Imbecile drivers and idiotic cyclists are a recipe for 
accidents on London’s roads.
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Questions to someone considering (but didn’t) purchase a Tesla:

1. What made you consider buying a Tesla?
2. What made you choose a Tesla over the other choices of electric cars?
3. Would you consider the use of the Tesla more preferable to public transport? 
Why?
4. While you're waiting for your Tesla, what mode of transport do you use most 
frequently?
5. Why are you willing to wait a long period of time to get your Tesla?
6. Was its exemption from London's congestion charge a reason for choosing Tesla?
7. Do you think electric cars should become more popular? Why?
8. Did traffic problems in London deter you slightly from buying a Tesla? Why?
9. Do you think that the government is doing enough to promote the use of electric 
cars? Why?
10. What do you suggest should be done to encourage more people to take up the 
use of electric cars?
 

Answers:

1.       Amazing technology. ‘Green’.  They look great.
2.       See above. But decided against it as the model and spec we wanted was too 

expensive.
3.       Definitely, but usually not as practical.
4.       Already have a car.
5.       No choice.
6.       No. That’s a bonus.
7.       Yes, air pollution is dreadful.
8.       It was the price mainly.
9.       No, and they’ve just increased taxes again. We need more charging stations as well.
10.   Battery technology is too expensive for most, infrastructure is still not great.


